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ABSTRACT:

Based on the results reached through the study of the informal communication of the
National Fund for Social Security of the state of Adrar< knowing that the subject of official
communication is important topics in the sciences of information and communication« and this
topic has been witnessed by many studies¢ but there is a hidden aspect called informal
communication and neglected by many officials despite its influence Individuals and the
organization must stand together on the nature of the relationship between informal
communication and the value of cooperation to achieve the objectives of the study.
After collecting information on the subject and going to the field of the social security institution
for insurance in the state of Adrar< where we relied on the questionnaire to collect information
about the role of informal communication and its relationship to devoting the value of
cooperation among the workers of the institution for social security insurance for the state of
Adrar« and after unpacking and analyzing the data< we reached the following results:

-The existence of a relationship Between informal communication and the value of collaboration
in organizations.
-There is a relationship between the style of informal communication prevailing in the
institutions and the value of cooperation between workers inside and outside the institution.

- Accordingly: it can be said that informal communication and the value of cooperation play a
major role in the performance of employees because they are the main element to ensure the
good conduct of the organization«< ensure its success¢ and achieve job satisfaction for the
organization.
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