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Study summary:

This study sought to diagnose the concept of the institution’s mental image by
employing it electronically by exploiting social networking sites to promote and
improve its image. Therefore, this field study aimed to investigate the mental
image formed by the research center in We used the digital questionnaire that was
published on the website to answer 21 closed questions and 3 open questions over
a period of 10 days. Some results showed that the perception had greatly
improved for the respondents who subscribed to the page compared to their

perception before subscribing to it.

The results also revealed that the overwhelming majority of the sample surveyed
recommend visiting the site, a result that reflects their admiration and follow-up

of the center’s publications and advertisements on social media sites.

Keywords: digital mental image, Facebook page.
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https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D8%AA%D8%B5%D9%88%D8%B1
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