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Summary

The current study focused on the centrality of the decision and its
effect on communication performance within the Civil Protection
Institution, and its problems focused on:

What is the effect of centralization of the decision on
communication performance within the Civil Protection Institution
of Laghouat?

We also adopted in this study the descriptive analytical method
and we obtained the following results:

- The work environment affects communication performance
- Leadership style affects communication performance

- The security nature of the institution affects the communication
performance




