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Abstract:

This study aims to identify the role of quality of services in achieving customer
satisfaction, especially with the increasing interest in the service sector in all
countries of the world and the intensification of competition between various
enterprises to design services that suit customer expectations and surpass competitors'
alternatives, with the aim of gaining the satisfaction of their current customers and
increasing their confidence to use the services of the enterprise and thus spreading a
good reputation about it that attracts new customers.

Within the framework of the field study, the accommodation services in the
university residence in Laghouat were selected to identify the students' evaluation of
their quality and their satisfaction with them. Where the questionnaire form was
distributed to a sample of 76 students, while the statistical analysis was based on the
SPSS.26 program, and the study found a statistically significant role for the quality of
accommodation services in university residence in Laghouat in achieving student
satisfaction. Where the dimension of reliability, safety, and empathy had a
statistically significant role in achieving student satisfaction at the significance level
of 5%, and the hypothesis of a statistically significant role for both tangibility and
responsiveness in achieving student satisfaction at the significance level of 5% was
rejected.

We also concluded with a number of recommendations, including: the
residence should provide appropriate housing equipment in order to achieve comfort
for the student, in addition to the imperative of doubling its efforts with regard to the
safety standard and working to develop trust between it and students and their sense
of belonging. And other suggestions that can contribute effectively to the
development of the quality of accommodation services in the university residence in
Laghouat in order to achieve the comfort and satisfaction of students.

Key Words: University accommodation Laghouat, quality of services,
accommodation services, customer satisfaction, students
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Reliability Statistics
Cronbach's
Alpha N of Items
,953 30

syt dad 431 2581 ailad) S SPSS.26 sty w2 (04) o3y 3ol

o) e Ayl e 2l -

Qadald)
Cumulative
Frequency Percent Valid Percent Percent

Valid 83 24 13,6 31,6 31,6

il 52 29,5 68,4 100,0

Total 76 43,2 100,0
Missing System 100 56,8
Total 176 100,0




Cyad
Cumulative
Frequency Percent Valid Percent Percent
Valid J8l (10 30 A 62 35,2 81,6 81,6
=30 ' 39 11 6,3 14,5 96,1
40 di S 3 1,7 3,9 100,0
Total 76 43,2 100,0
Missing System 100 56,8
Total 176 100,0
5
ey
‘so.n\é-\ &5}“"‘&‘ o a.w\).U\ i sl -
¢ Fiual) (2alad)
Cumulative
Frequency Percent Valid Percent Percent
Valid il 30 17,0 39,5 39,5
Aula 41 23,3 53,9 93,4
o580 5 2,8 6,6 100,0
Total 76 43,2 100,0
Missing System 100 56,8
Total 176 100,0
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53 a5%|

P“" ;\.A&Y‘
Cumulative
Frequency Percent Valid Percent Percent
Valid AN sl 26 14,8 34,2 34,2
Loy i 53 pdi 10 5,7 13,2 47,4
a2 duas 5 2,8 6,6 53,9
s allall 4 2,3 5,3 59,2
a8 222000 10 5,7 13,2 72,4
Ji: 21523000 14 8,0 18,4 90,8
Ja sz 7 4,0 9,2 100,0
Total 76 43,2 100,0
Missing System 100 56,8
Total 176 100,0
B
[ ) sead st
.r"':*hL Ly i
[ EEe
[ olidt s
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[E130000 8 e n
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Descriptive Statistics

N Mean Std. Deviation
x1 76 1,82 ,812
X2 76 2,13 ,822
x3 76 2,29 ,830
x4 76 2,22 ,826
Lo alal) 76 2,1151 61161
x5 76 2,20 ,817
X6 76 2,17 ,806
X7 76 2,37 , 746
x8 76 2,03 ,879
Aalaic ) 76 2,1908 ,59423
X9 76 2,07 ,806
x10 76 2,01 ,825
x11 76 2,29 ,763
x12 76 2,46 ,756
Ay 76 2,2072 ,62100
x13 76 1,83 ,790
x14 76 2,25 ,835
x15 76 2,14 ,905
x16 76 2,17 ,823
el 76 2,0987 ,59453
x17 76 2,12 ,783
x18 76 2,07 ,854
x19 76 1,99 ,825
x20 76 2,24 ,846
Calalal) 76 2,1020 ,68457
x21 76 2,21 ,805
x22 76 2,01 ,808
x23 76 2,09 ,819
x24 76 2,24 ,846
x25 76 2,28 ,810
x26 76 2,32 ,852
x27 76 2,07 ,822
x28 76 2,29 ,763
X29 76 2,14 ,795
x30 76 2,33 ,839
Ll 76 2,1974 ,61665

Valid N (listwise) 76
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,899% 808 ,795 ,27940

a. Predictors: (Constant), —abbaill, du salall, Zaslaie V), ¢laall) Alaiuy)

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 23,055 5 4,611 59,069 ,000°
Residual 5,464 70 ,078
Total 28,519 75

a. Dependent Variable: Ll
b. Predictors: (Constant), <allaill, Zu salall, dpalaie V)| ozl Llaiuy)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) ,122 ,142 ,860 ,393
A galall -,027 ,066 -,027 -,412 ,682
Lalaic ) ,304 ,100 ,293 3,050 ,003
Ay -,075 , 101 -,076 -, 744 ,459
el ,374 ,085 ,360 4,399 ,000
alalaill ,404 ,076 ,448 5,286 ,000

a. Dependent Variable: Ll
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T-Test
Group Statistics
inl) N Mean Std. Deviation  Std. Error Mean
L=l S 24 2,4292 ,61537 , 12561
] 52 2,0904 ,69285 ,08221
Levene's
Testfor
Equality of ... t-test for Equality of Means
Stal. 95% Confidence Interval of
Sig. Mean Errar the Difference
(2- Differen Differe
F Sig. t df tailed) ce nce Lower Upper
Ll Equal 000 9498 2,249 74 025 33878 14805 043749 63378
variances
assumed
Equal 2,26 4334 0249 33878 15012 03610 64147
variances
not

assumed
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ANOVA
Ll
Sum of Squares df Mean Square F Sig.
Between Groups 1,163 2 ,581 1,551 ,219
Within Groups 27,357 73 ,375
Total 28,519 75
ga.e\.é-\ (S Frnn!
ANOVA
Lea
Sum of Squares Df Mean Square F Sig.
Between Groups ,165 2 ,082 212 ,809
Within Groups 28,355 73 ,388
Total 28,519 75
LBY! )
ANOVA
Ll
Sum of Squares Df Mean Square F Sig.
Between Groups 3,118 6 ,520 1,412 ,223
Within Groups 25,402 69 ,368
Total 28,519 75
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Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,090 131 ,687 ,495
dalaie Y ,256 ,078 ,246 3,269 ,002
el ,357 ,080 ,344 4,473 ,000
alalill ,380 ,069 ,422 5,473 ,000

a. Dependent Variable: Ll



