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Abstract:

This study examines the theoretical and practical role of software in
improving the quality of public services. The first chapter outlines the
fundamental concepts of public service, including its historical development,
definition, characteristics, objectives, and quality standards such as efficiency,
accessibility, and transparency. It also discusses software concepts, types, and
their role in administrative organization, highlighting the importance of digital
transformation in public institutions. The second chapter focuses on the practical
Impact of software in enhancing administrative performance through automation,
error reduction, efficiency improvement, and information security, as well as
promoting transparency, fighting corruption, improving communication with
citizens, and increasing user satisfaction. The third chapter presents a case study
of the Algerian Water Company, analyzing its organizational structure, services,
and technological infrastructure, along with the research methodology and
findings. The results indicate that software significantly contributes to improving
public service quality despite certain technical and organizational challenges.

Keywords: Public Service, Software, Digital Transformation, Service Quality,
Automation, Transparency, E-Government, Information Security, Citizen
Satisfaction, Algerian Water Company.
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