X‘O'X O I

157
12N

dls

LBy} a slal
s

Ak

blg£Y) ali jlas daaly
aq
Lail) & glal

omaedl) agle g Ay lailly

alad) Giadly lad) aglail 35

SN NN NN N N NN AN

W

XAO'!X el O




B N N TN NS N N NN NN

—r

E

A

0

——

A

o o

€ e\
7 — AN

f N \
{1/ B \
P LR & \‘I |
L1 = | @
| 9\ y =l N
NN
b --FG”‘\' or W8

Agjlail) aglall b jislall Balgd g cillliia (paa datia §)Ske

ST
e ol w)écwsl&@fad\ Gyl I

A el el ey 2 ddlie dulyd

L —bi1£Y1 — BEA )
t ) pd) ca :Cuadlal) das) (e
@lida slall 2o sl dan
Jlaad 54

e O

RN RN
Lo —j - _ualaa Badal) ae auly) L2
I — = dalaa M @lida Jlall as .o
Uatiea — )= _ualaa Ay Ahas .
2022-2021 :dsmalad) 4

X<o>x x-< o)—x X< 0)—% e O J—

1 e O —

I DD D DD DA D ==

>
»

e

E

A

9

!

A

0

!

e O I

—l O J— x<0>x X<O>x e O

e O I

e O

e O I

el O x<o>x x<o>x x<o>x e ¢o)

vy
N












el e slall gl 05 e ditadly v I L 1 ey

el e e los B Lo (S35 wley o 4 B2l
SILI ads pldly Lipus (3 LBy 135 ol allall oy & Sl

Stns ain Sy b ag Use 0555 O I )

B g SOV Sl 0L W DY B Sl e 1Y 08713
S o SN iy g St pr a1 A e
4y Wi 0I5l gkl eladl s ol sl LS (gl
s U] 3 oppgd B Byestl) ) Sl ety e

sl




uc;@ij;\@gl‘ou;\@@uu&mwﬁ;
AL O e b & s daas el L
Lalelyg it Lebaim LI oo ¢ b5 e mlos) Jel
A jany JUsl
bl LIS S ] e ) W sl Lgady ans

E—————

(s o) aag L) gl ae sl e )
g leas B (o
Bl s gl s 2y S e )
oy Wl bl L sl Lo (39) g )
34l kg (gl ol 13l £sy Jaall sl U
a sl ol e oS g Oyl 3k W1 aiall )
B ollad 52 pollsds Clay Ol 3

\

.
148
3 ' | v, y
> \. B >
\ (
. r { %

‘ il ‘ =4 '
Z{
A FRE‘MBL NVITATION - DREVIO.COM

w



~
!
v
> =
-
« A
-
a -~
",
\
. o, -a ;\Ml
® B hy el deas 2 ) mlell feall e gl OF g3,
‘ e
- copes (3 A JWoly JWI o ) adais Gyl Ly el )
K < U lay Lo Jofy 8 8slacy ol ming 3l sig 6 2 )
Lot ee JWfy d Lehaim LJW o oL
| k3 3 5 - .- n
~ t3lsly Bl 309 o (Jaily dly Gk oF Lrazr) (e )
b ddonds (Jur (s c"ﬁ»dbjﬁ
o s ee d) JWT AW i )
Jul 1 =l agy )
b\ “ i )
b o oo WG gy (1) 3RS goear AU Gl 2 e

111



4 o,

el ode 3ot & o oDheall Loy e el ggedl ST S ] el sds Gagaas
oA Vs Gl (Sl Vs s o 0Ly i £ By BN A ) A el
5 ebly (PSS by phisean] I o Bl a2l Bslam Y1 G pliszl
el Loy s aslas) A5 93 ST derg ¥ il aul, )

e aded ) LIS

BEA sl il aab ¢ ool Loy cgismdl il cidpall Slaadl (3 pall Gipnd]

/

Summary:

This stydy aims to highlight the impact of marketing banking on customer
atisfaction, as this study was applied in the external bank of algeria in the
agency of laghouat, and the questioonaire was distributed to a sample of
the bank’s client to achieve this purposee usinng statistical methods
appropriate to the nature of the study, through thr use of yhe spss program
the study sgowed that there was no statistically significant impact on
customer satisfaction.

Keywords:

Banking Marketing, Banking Services, Marketing Mix, Customer

Satisfation, Nature of the Relatipnship.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 50 100,0
Cases  Excluded® 0 .0
Total 50 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's N of ltems
Alpha

,894 3

RELTABILITY
/VARIABLES=g4 g5 g6
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's N of Items
Alpha

,937 3

RELIABILITY
/VARIABLES=qg4 g5 g6
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability Statistics

Cronbach's N of ltems
Alpha

,921 3

RELIABILITY
/VARIABLES=g10 gll1 gl2
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
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Reliability Statistics

Cronbach's
Alpha

N of Items

971

RELIABILITY

/VARIABLES=qgl3 gl4 gl5
/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

Reliability Statistics

Cronbach's
Alpha

N of Items

,908

3

RELIABILITY

/VARIABLES=qgl6 gl7 gl8
/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

Reliability Statistics

Cronbach's
Alpha

N of Items

,950

RELIABILITY

/VARIABLES=ql9 g20 g21
/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

Reliability Statistics

Cronbach's
Alpha

N of ltems

,921

RELIABILITY

/VARIABLES=qg22 923 g24 925 g26
/SCALE ('ALL VARIABLES')

/MODEL=ALPHA.

Reliability Statistics

Cronbach's
Alpha

N of ltems

,931

RELIABILITY

/VARIABLES=qgl g2 g3 g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 glé gl7 gl8

gl9 g20 g21 g22 g23 g24 g25 g26
/SCALE ('ALL VARIABLES')



/MODEL=ALPHA.

Reliability Statistics

Cronbach's
Alpha

N of Items

,986

26

Scale: ALL VARIABLES

Reliability Statistics

Cronbach's Alpha

Correlation Between Forms
Spearman-Brown Coefficient

Guttman Split-Half Coefficient

Value
Part1

N of ltems

Value
Part 2

N of ltems

Total N of Items

Equal Length
Unequal Length

973
132
970
13°
26
,990
995
995
995

a. The items are: g1, g3, g5, q7, 99, q11, 13, 15, q17, q19, 921, 923,

g25.

b. The items are: g2, g4, g6, g8, q10, q12, q14, q16, g18, g20, 22,

24, g26.
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Frequencies

el 2 5 (04 Goekal)

Statistics
Cpiall Sanll L sl Allal) | sl el [ gatiall ada gl | JR) el fane < i) Jebedll pe
Sl
Valid 50 50 50 50 50 50 50
N Missing 0 0 0 0 0 0 0
Frequency Table
dadl
Frequency | Percent | Valid Percent Cumulative
Percent
B 34 68,0 68,0 68,0
Valid 16 32,0 32,0 100,0
Total 50 100,0 100,0
ol
Frequency | Percent [ Valid Percent Cumulative
Percent
425 e B 6 12,0 12,0 12,0
4w 351 250 23 46,0 46,0 58,0
\Valid 4 45,0 36 (4 10 20,0 20,0 78,0
S15 446 o 11 22,0 22,0 100,0
Total 50 100,0 100,0
Aglilal) A
Frequency | Percent | Valid Percent Cumulative
Percent
e 16 32,0 32,0 32,0
T4 29 58,0 58,0 90,0
Valid
A 5 10,0 10,0 100,0
Total 50 100,0 100,0
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anbl) (5 gial)
Frequency | Percent | Valid Percent Cumulative
Percent
S8 e B 5 10,0 10,0 10,0
Y 6 12,0 12,0 22,0
\Valid ERIEY 32 64,0 64,0 86,0
s 7 14,0 14,0 100,0
Total 50 100,0 100,0
a
Auligl) s guiall
Frequency | Percent [ Valid Percent Cumulative
Percent
ol b 10 20,0 20,0 20,0
»4 6 12,0 12,0 32,0
B> 84 5 10,0 10,0 42,0
\Valid il 4 18 36,0 36,0 78,0
2o aig 6 12,0 12,0 90,0
A 5 10,0 10,0 100,0
Total 50 100,0 100,0
s ) Jaa)
Frequency | Percent | Valid Percent Cumulative
Percent
230000 ¢ B 9 18,0 18,0 18,0
z> 60000 11300004 21 42,0 42,0 60,0
Valid z>90000 !'61000:5 12 24,0 24,0 84,0
2290000 o= SS 8 16,0 16,0 100,0
Total 50 100,0 100,0
i) aa Jaladll & giasd) 22
Frequency | Percent | Valid Percent Cumulative
Percent
e 100 B 9 18,0 18,0 18,0
s 5L 4] o4 26 52,0 52,0 70,0
Valid
s B eSS 15 30,0 30,0 100,0
Total 50 100,0 100,0
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Descriptives

Descriptive Statistics

N Mean Std. Deviation
01 50 4,06 550
02 50 3,98 714
a3 50 4,00 ;700
sl 50 3,8600 ,75620
\Valid N (listwise) 50

DESCRIPTIVS VARIABLES=g4 g5 g6 _jorwilJl
/STATISTICS=MEAN STDDEV.

Descriptive Statistics

N Mean Std. Deviation
04 50 3,70 ,931
a5 50 3,52 1,074
06 50 2,94 1,150
sl 50 2,9400 1,15016
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
q7 50 3,62 1,086
a8 50 3,92 752
q9 50 3,68 ,819
22053 50 3,4800 ,99468
Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
g10 50 2,80 1,340
qll 50 2,76 1,349
gl2 50 3,08 1,307
s Al 50 2,7000 1,31320
Valid N (listwise) 50
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Descriptive Statistics

N Mean Std. Deviation
g13 50 3,48 1,015
gl4 50 4,00 ,670
gl5 50 3,48 1,129
)58y 50 3,3200 1,07741
\Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
g16 50 3,64 ,942
ql7 50 3,24 ,960
g18 50 3,38 1,086
[olesdl 50 3,1400 1,04998
\Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation
g19 50 3,62 1,008
020 50 4,02 ,654
021 50 3,78 737
) 50 3,5400 ,97332
\Valid N (listwise) 50

Descriptive Statistics

N Mean Std. Deviation

22 50 3,80 ,808
023 50 3,90 ,863
024 50 3,44 1,232
025 50 3,74 ,853
026 50 3,84 ,710
= 50 3,2600 1,04608
\Valid N (listwise) 50
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Descriptive Statistics

N Mean Std. Deviation

gl 50 4,06 ,550
020 50 4,02 ,654
gl4 50 4,00 ,670
g3 50 4,00 ,700
g2 50 3,98 714
08 50 3,92 752
023 50 3,90 ,863
026 50 3,84 ,710
022 50 3,80 ,808
021 50 3,78 737
025 50 3,74 ,853
g4 50 3,70 931
q9 50 3,68 ,819
gl6 50 3,64 ,942
q7 50 3,62 1,086
019 50 3,62 1,008
g5 50 3,52 1,074
g13 50 3,48 1,015
g1l5 50 3,48 1,129
024 50 3,44 1,232
g18 50 3,38 1,086
ql7 50 3,24 ,960
gl2 50 3,08 1,307
g6 50 2,94 1,150
g10 50 2,80 1,340
gl1l 50 2,76 1,349
Valid N (listwise) 50
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Model Summary

IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 ,9572 ,916 ,901 ,32836

a. Predictors: (Constant), Jiall, 2l m s il a5l el cilead) ol Y1

Coefficients®

IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,304 272 1,118 ,270
dadl) -,163 ,119 -,118 -1,364 ,180
el 342 112 ,376 3,068 ,004
& ,036 ,113 ,034 ,321 ,750
' s A -,057 ,105 -,072 -,542 ,591
A4 ,229 ,147 ,236 1,561 ,126
Cleall 273 ,129 274 2,117 ,040
Jalal! ,279 ,146 ,259 1,910 ,063

a. Dependent Variable: L=l
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T-Test
Group Statistics
SN N Mean Std. Deviation |Std. Error Mean
M 34 3,3235 1,09325 ,18749
L ‘
] 16 3,1250 ,95743 ,23936

Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. T df Sig. (2-tailed)
Equal variances 1,386 ,245 ,622 48 ,537
assumed
Lo i
Equal variances not ,653 33,348 518
assumed
Oneway
ONEWAY Loyl BY (!
/MISSING ANALYSIS.
ANOVA
Lea i
Sum of Squares df Mean Square F Sig.
|Between Groups 38,437 3 12,812 38,817 ,000
\Within Groups 15,183 46 ,330
Total 53,620 49
ONEWAY Loy J1 BY £
/MISSING ANALYSIS.
ANOVA
Lea )l
Sum of Squares df Mean Square F Sig.
|Between Groups 40,627 2 20,313 73,480 ,000
\Within Groups 12,993 47 ,276
Total 53,620 49
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ONEWAY Loydl BY wod=idl s aiuwae ]l
/MISSING ANALYSIS.
ANOVA
L )
Sum of Squares df Mean Square F Sig.
|Between Groups 36,737 3 12,246 33,365 ,000
\Within Groups 16,883 46 ,367
Total 53,620 49
ONEWAY Loyl BY aubedl s giwall
/MISSING ANALYSIS.
ANOVA
Lea bl
Sum of Squares df Mean Square F Sig.
|Between Groups 38,953 5 7,791 23,372 ,000
\Within Groups 14,667 44 ,333
Total 53,620 49
ONEWAY Lo Jl BY s gidl Jsadl
/MISSING ANALYSIS.
ANOVA
L )
Sum of Squares df Mean Square F Sig.
|Between Groups 40,064 3 13,355 45,319 ,000
\Within Groups 13,556 46 ,295
Total 53,620 49
ONEWAY L, Jl BY &biodl ge Joelaidl Of giw ode
/MISSING ANALYSIS.
ANOVA
L))
Sum of Squares df Mean Square F Sig.
|Between Groups 32,413 2 16,207 35,918 ,000
\Within Groups 21,207 47 451
Total 53,620 49
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