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Abstract:

This study aims to know the role of electronic advertising in strengthening the
mental image of the Enterprise, as it is one of the main factors affecting the decision of
customers in choosing the services provided, and also contributes effectively to the
formation of their impressions of the Enterprise and its products in the minds of
customers, which requires care to design it carefully and commensurate with the
characteristics of the customers to whom the advertisement is directed.

The field study was about the electronic advertisements of MIZA for delivery
services in the city of Laghouat, where the data was collected through the distribution of
the questionnaire electronically through Facebook pages. 63 questionnaires have been
retrieved, all of which are subject to study. The most important results were that
electronic advertising has an important role in strengthening the mental image of MIZA
Enterprise, as each of the type of electronic advertising and the duration of its
presentation has a statistically significant role in strengthening the mental image of the
Enterprise at the level of significance 5%, and the hypothesis of a statistically significant
role for the content of electronic advertising and the nature of the sites on which the
electronic advertisement appears in strengthening its mental image at the level of
significance 5% was rejected. It should also be noted that there are no significant
differences to support the mental image of MIZA due to demographic variables at the
significance level of 5%. Finally, a number of recommendations were made that could
contribute to making the electronic advertisements of MIZA Delivery Services in
Laghouat more effective in strengthening their mental image among their customers.

Keywords: Electronic Advertising, Mental Image, MIZA Enterprise.
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 60 95.2
Excluded® 03 4.8
Total 63 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's
Alpha N of ltems
917 25
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Frequencies

Statistics
Leiall

N Valid 63

Missing 0

Qi)
Cumulative
Frequency Percent Valid Percent Percent

Valid S8 27 42.9 42.9 42.9

il 36 57.1 57.1 100.0

Total 63 100.0 100.0

Statistics

el
N Valid 63

Missing 0

andl
Cumulative
Frequency Percent Valid Percent Percent

valid  J8 (e 20 4as 3 4.8 4.8 4.8

(e 20 4 ) 29 s 46 73.0 73.0 77.8

= 30 ) 39 4w 10 15.9 15.9 93.7

404, i 4 6.3 6.3 100.0

Total 63 100.0 100.0
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Statistics
el (5 il
N Valid 63
Missing 0
aladl) (5 giual)
Cumulative
Frequency Percent Valid Percent Percent
Valid — Jil e o5 1 1.6 1.6 1.6
S5 6 9.5 9.5 111
gl il jo Ule 53 84.1 84.1 95.2
sl 3 4.8 4.8 100.0
Total 63 100.0 100.0
Statistics
Ak
N Valid 63
Missing 0
Ak ol
Cumulative
Frequency Percent Valid Percent Percent
Valid ali 5 15 23.8 23.8 23.8
Juel s 10 15.9 15.9 39.7
e 8t 1 1.6 1.6 41.3
Csh des 37 58.7 58.7 100.0
Total 63 100.0 100.0
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Descriptive Statistics

N Mean Std. Deviation
x1 63 2.51 .738
X2 63 1.90 .875
X3 63 1.94 .780
x4 63 2.63 .604
& sl 63 2.2460 47411
x5 63 2.65 .600
X6 63 2.68 .618
X7 63 2.73 545
x8 62 2.50 741
& siaal) 63 2.6402 .48633
x9 63 2.35 722
x10 63 2.48 .692
x11 63 2.27 827
x12 63 2.46 .758
3l 63 2.3889 .53840
x13 62 2.77 525
x14 62 2.50 719
x15 62 2.50 719
x16 62 2.35 749
&l 63 2.5370 .48885
x17 63 2.62 .607
x18 63 2.25 .842
x19 63 2.65 572
x20 63 2.71 521
x21 63 2.35 722
X22 63 2.40 752
x23 63 2.40 752
x24 63 2.76 .560
x25 63 2.70 557
8 ol 63 2.5379 42671

Valid N (listwise) 60
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .766° 587 559 .28336
a. Predictors: (Constant), aisall, & sill, s2all, (5 sinall

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.632 4 1.658 20.649 .000°
Residual 4.657 58 .080
Total 11.289 62

a. Dependent Variable: 5 sall
b. Predictors: (Constant), @), g sill, saall, (5 sl

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .594 .226 2.630 .011
g sl .262 .095 .291 2.767 .008
s sl .166 117 .190 1.416 .162
B4l .247 .095 312 2.600 .012
&l .128 110 147 1.168 .248

a. Dependent Variable: 3 sall
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .736% 541 .526 .29376
a. Predictors: (Constant), s, g sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.111 2 3.056 35.410 .000"
Residual 5.178 60 .086
Total 11.289 62
a. Dependent Variable: 3 sl
b. Predictors: (Constant), s, g sl
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .874 .203 4.302 .000
g sl .327 .089 .364 3.668 .001
sl .389 .079 490 4.945 .000
a. Dependent Variable: 5 sl
T-TEST
Group Statistics
ol N Mean Std. Deviation ~ Std. Error Mean
Bygall  SH 27 2.4239 .49789 .09582

S 36 2.6235 .34761 .05793
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Independent Samples Test
Levene's Test

for Equality of

Variances t-test for Equality of Means
95% Confidence Interval
Mean Std. Error of the Difference
F Sig. t df Sig. (2-tailed)  Difference  Difference Lower Upper
5=l Equal variances 11.533 .001 -1.874 61 .066 -.19959 .10650 -.41255 .01337
assumed
Equal variances not -1.782  44.105 .082 -.19959 11197 -.42524 .02606
assumed
One way ANOVA
ANOVA
5y sl
Sum of Squares df Mean Square F Sig.
Between Groups .125 3 .042 .220 .882
Within Groups 11.164 59 .189
Total 11.289 62
ANOVA
5y sl
Sum of Squares df Mean Square F Sig.
Between Groups .581 3 .194 1.068 .370
Within Groups 10.708 59 .181
Total 11.289 62
ANOVA
5y gl
Sum of Squares df Mean Square F Sig.
Between Groups .515 3 172 .940 427
Within Groups 10.774 59 .183
Total 11.289 62




