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Abstract:

This study is entitled ""Educational Communication Skills of Educational
Supervisors and Their Impact on Students' Behavior: A Field Study at Sadki
Massoud Middle School in Laghouat.”™ The study was based on the following main
research question:

What is the impact of educational communication skills among educational
supervisors at Sadki Massoud Middle School on the behavior of its students?

The study aimed to identify the extent to which educational communication skills
used by educational supervisors influence students' behavior within the educational
institution.

To achieve this general objective, several specific objectives were pursued:

« Identifying the level of educational communication skills among educational

supervisors.

« Determining the types of educational communication skills used by supervisors

in their interactions with students.

« Revealing the nature of the relationship between educational communication

skills and students' behavior within the educational institution.

To answer the research question, one general hypothesis and four sub-hypotheses
were formulated:

General Hypothesis:Educational communication skills of educational supervisors
have a positive impact on students' behavior within the educational institution,
contributing to the promotion of positive behavior and the reduction of negative
behavior.

Sub-Hypotheses:

1. Educational supervisors possess a moderate level of educational communication

skills.

2. Educational supervisors use a variety of educational communication skills in

their interactions with students, particularly active listening and persuasion skills.

3. There is a positive correlational relationship between the level of educational

communication skills among educational supervisors and students' behavior

within the educational institution.

4. Students' behavior within the educational institution is characterized by a

moderate level tending toward positivity, reflected in indicators such as



discipline, respect for rules, and positive interaction, and is influenced by the
level of educational communication skills of educational supervisors.

The study adopted the descriptive-analytical method. The interview was used as
the main tool for collecting field data and was supported by observation. The study was
conducted on a sample of four participants, including two teachers and two
educational supervisors at Sadki Massoud Middle School in Laghouat. The findings
indicated that the study hypotheses were confirmed to varying degrees.

Keywords: Educational Communication; Educational Supervisors; Behavior; Students;
Laghouat Province- Sadki Massoud Middle School
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