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Abstract :

The study aimed at knowing the prevailing of internal communication
in educational institutions, revealing the most important means used by
educational institutions and their effectiveness, knowing the obstacles
that may affect educational institutions and their impact on academic
achievement, and also aimed at knowing the extent of the success of
internal communication in achieving the goals educational institutions.
To achieve the objectives of the study, the descriptive analytical method
was relied upon, and a study tool was designed. It was distributed to an
intentional sample of 39 respondents consisting of the educational family.
And 42 respondents as a sample of students. After the statistical treatment
of the data, the study reached a set of results, the most important of which
is that the dominant mode of communication is ascending and
descending as well as horizontal. And the respondents are satisfied with
the communication within the institution, as well as a set of other results,
whether derived from the educational family, represented by the director
of the institution, professors, administrators and guidance counselors. Or
from the students. And it was that the internal communication adopted
in the institution contributes to achieving its goals, and that there are no

obstacles and problems for communication in the educational institution.

Keywords: academic achievement - intercom- institution - the
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