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Abstract

This study examined the role of human resource training programs in achieving
competitive advantage with the presence of job performance in the banking agencies
(BDL, BNA, BEA) in the city of Laghouat. The aim of this study was to investigate the
causal relationship between the independent variable (training programs) and the
dependent variable (competitive advantage) from the perspective of employees in the
studied banking agencies, with job performance as a mediating variable. A questionnaire
was used as the main data collection tool for a sample of 31 employees from three public
banking agencies in Laghouat. To analyze the data and examine various causal

relationships, structural equation modeling using Smartpls 4 software and SPSS version
26 were employed to process the individuals' responses.

After validating and assessing the quality of the proposed model, the study revealed
several results. The most significant finding was the statistically significant positive
effect (at a significance level of 0=0.05) of training programs on the competitive
advantage in the studied banking agencies. However, there was no statistically significant
effect (at a significance level of a=0.05) of job performance on the competitive advantage
in the studied banking agencies. Finally, the study provided a set of suggestions,
including the need for accurately identifying training needs in public banks and utilizing
modern and innovative training techniques to enhance the effectiveness of training
programs.

Keywords: job performance; training; competitive advantage; training programmes;
Banking agencies in the state of Laghouat.
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= Fiabilite

Echelle -

observations

ALl VA RIABEBLES

Recapitulatif de traitement de s

[ | =2
Obsaervations Valid= =1 1T 00.0
Exciu==~ o .O
T otal =1 100,00

les variables de 13 procedure.

Statistiques de fiabilite

Nombre
drelements

=1

Alph=a de
“ronbach

949

a. Suppression par liste basee sur toute s

LAl jailasd ol fodoud!

oS
Pourcentage FPourcentage
Frequence FPourcentages valide cumuls
Valide= =2 =21 67.7 s7.7 7.7
ot 10 ==2.3 IZD 100.0
Total =21 100.0 100.0
Py
FPourcentage FPourcentage
Frequence FPourcentags valide cumulse
=3 Valide Aa 3O o St 1 3,2 3.2 3.2
e 50 3T - 27 =s7.1 s7.1 90,3
cmes Laa 57 5a 3 Q.7 9.7 100.0
Tot=al 31 100,0 100.,0
ol 3251 S sall
FPourcentages FPourcentage
Frequence FPourcentage valid= cumuls
Valide D — = 19.4 19.4 19.4
e ) 16 51.6 51.6 1.0
ot == 4 12.9 12,9 =s3.9
A s =] 16,1 16.1 100.0
Total =1 100.0 100.0
daasll ol gl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  «ls§ paddl 2 6,5 6,5 6,5
iz 10 Meolsin § pa 20 64,5 64,5 71,0
aAlal]on 5 161 16,1 871
Total 31 100,0 100,0
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bl Oyl gl e L)

555 ol Lgsi_aao S oAl 535 so=ab1
caldhasa ¢ gaa e
caladx=Al g%
Sasm el S sl

P
Satas g 53l Natas)
St a (can b

SSodits La A8 o=ab
Ha33 335 <3l 393 (ya
ALalt Ae casc s

—alaa i s A eal=las="0 saao s Sas s —elans
oS N 5 o= yall @ N s Aaas Sadi P )
~ Valide 31 31 31 31
Manquant o o o o
quenne 3.87 3,58 3,65 3,45
Ecarttype . 718 672 915 . 768

Table de frequences

GenBall ALSaNl Cleasll e okal lalinSe £ e U Aaa 55301 LgSlalasal il 3,181 saas
O s
Pourcentage Pourcentage
Frequence Pourcentage valide cumule
Valide Eplga i 3 9,7 9.7 9.7
e — 1 3.2 3.2 12.9
csdioa 24 77.4 77.4 90,3
S35  sdiga 3 9.7 9.7 100.0
Total 31 100,00 100,0
(B82S o sllhnall (s sSenall 9 A sall Nl (s sSeunall Gan 3 e85 i 3,181 AsaaS
3 o all cAlaavwt
Statistiques
Oa ceas it caaal
(= A 3l el 5l
itaTse IS catagl (s9last ag= Sl stamtsh stal
as adl 8 sl aedss La paas 5=t Smts SLasy Sang ey Soma i S 8 st dlals o5 Aaalial Whact =1
daldl calaNi e Jd Amat gl slazisgss e s sclaSs 5 alals >3stas 5 =i (sS131 sastad
) ol = AL By FRgIToN ema kM _siat et M
™ valide 31 31 | 31 31 31 31
Manquant o o o o o o
Moyenne 4,06 4,10 4,23 419 419 3,77
Ecart type 442 473 ,497 601 ,402 .884
Table de frequences
G2l Saladl cdiaaWl Foolal Caa aSll A AalSSall Shase JS Al gl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumule
valide sl 2 6.5 6.5 6.5
Hisa 25 80,6 80,6 87.1
51t sploa a4 12,9 12,9 100,0
Total 31 100,0 100,0
Statistiques
392 Oluss psgs
LSl ealarshl
igh lll psgs s oa dasiadt e Sl g 5o
a8 ol sshodlidlag g pabadlon,n e dudl e e elaszhl st s Mol e 1 gl
(e L paks gl PR dandl sl LSl )k 45 aladi mms dlle 5ol Axall dac ¥l el 3 uas Myl gall by
aasiy Lo o Gt A pubadl Sl g S Gbledl galadl | ldbiaa fles gofancg By mohor pabadl gl slpe Sl sl 8 pubigdl
Osalsdl Sl ol Avals Lyl oS Jshaa tg= Jobs a2l el it Pyt Sl 4 gl daall
N Valide 3 31 3 kil 3 3 31 kil 3
Manguant 0 0 0 0 0 0 0 0 0
Moyenne 3,74 377 4,03 3,87 365 3,71 368 3,61 3,61
Ecarttype 815 J17 706 763 877 1,006 832 803 ,882
Table de fréquences
Ogmdliall dadls L ga ol Lay 0atih gall sy el g o gy ltall i
Pourcentage Pourcentage
Fréquence  Pourcentage valide cumulé
Valide  @lsa e 2 6,5 65 6,5
Bl ] 29,0 29,0 355
Hlsa 15 48,4 484 839
2y if5a 5 16,1 16,1 100,0
Total 31 100,0 100,0
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/VARIABLES=Y

T-TEST GROUPS=S1 (1 2)
/MISSING=ANALYSIS

/CRITERIA=CI (.95) .

»> Test T
Statistiques de groupe
Moyenne
erreur
o] N Moyenne  Ecarttype standard
Y S 21 3,68 585 128
el 10 3,88 ,869 275
Test des échantillons indépendants
Testde Levene sur I'égalité
des variances Testt pour galité des moyennes
i Intervalle de confiance de la
i Différence différence a 95 %
Difference erreur
F Sig t ddl Sig. (bilatéral) moyenne standard Inférieur Supérieur
Y Hypothése de variances ,809 376 - 761 29 453 -,201 263 -739 338
egales
Hypothése de variances -,662 13,023 ,520 -,201 ,303 -,855 454
inégales
=» Unidirectionnel
Descriptives
L
Intervalle de confiance a 95 %
pour la moyenne
Erreur Borne Borne
[} Moyenne Ecarttype standard inférieure superieure Minimum Maximum
ot 6 3,43 ,990 ,404 2,39 4,46 2 5
Diula 16 3,97 472 118 3.72 4,22 3 5
Sl ye==3 4 3,28 638 319 2,26 4,29 2 4
i e 5 3,76 .730 327 2,85 4,66 3 5
Total 31 3,74 681 122 3,49 3,99 2 5
ANOVA
¥
Somme des
carres ddl Ccarre moyen F Sig.
Intergroupes 2,310 < ) 770 1,792 Hr=2
Intragroupes 11,600 27 ,430
P Unidirectionnel
Descriptives
Y
Intervalle de confiance a 95 %
pour la moyenne
Erreur Borne Borne
N Moyenne Ecarttype standard inférieure supérieure Minimum Maximum
ilgin 5§ a el 2 3,39 550 ,389 -1,55 8,33 3 4
iz 10 Mealsn § pa 20 3,78 613 137 3,50 4,07 2 5
Gt LAl 1oa 3,84 1,104 494 2,47 522 2 5
Gsf L, 21 e 4 3,58 618 ,309 2,60 4,57 3 4
Total 31 3,74 681 122 3,49 3,99 2 5
ANOVA
Y
Somme des
carrés ddl Carré moyen F Sig.
Intergroupes 437 3 146 ,292 831
Intragroupes 13,474 27 ,499
Total 13,911 30

129




N

Smartpls v 04 g2ty <l pes 04 43, Goekl)
Joad) B 7 et ) lawgne g LS5l 23 5501

Zoon (32%)

Construct reliability and validity - Overview CopytoEeel | | CopytoR

Cronbach's alpha ~ Composite reliability (tho_a) Average variance extracted (AVE)
M_ gl ) 0885 0564
X R g 0916 0932 0929 0469
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Composite reliability (tho_c)
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Discriminant validity - Fornell-Larcker criterion _— CopyloExcel | | CopyloR

"/

XA R ol sl XDl i gl i

Mol el X Rwdlipd Y ATl

M_ iy An

X g
Y il 0416 0821 0828
XA o) 0433 0.883 0659 0852

X2l gt in 0323 0882 0733 0620 0.809
X3 o g iy i 0.348 0833 0.79 0.724 0673 0.8%4
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Discriminant validity - Heterotrait-monotrait ratio (HTMT) - Matrix :C—Oj@ ' CopytoExcel | | CopytoR |
0420
0425 0873
0.464 0976 0712
033 0990 0803 089
0.352 1005 088 0850 0.776 |
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R-square - Overview

R-square R-square adjusted
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f-square - Matrix 0 ' CopytoExcel | | CopytoR |
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Path coefficients - Mean, STDEV, T values, p values ' CopytoExcel | | CopytoR |

Original sample (0) Sample mean (M) Standard deviation (STDEV) T statistics (|O/STDEV|) P values

Y Gl 5 ll < M_ i el

M E,'@";"l <. X_L,_._JI.'I E.owa'

Y a3 . Xl gl
X1 20 bl il <. X il el )
X2 1 o o i < - X_':-.‘.-L,-"-" ool

X3 ) b ) gy S - X Ao 501 et

it il Ol A L

Path coefficients - Mean, STDEV, T values, pvalues z_o_g(gz%) CopyloEel | CopyloR

 —

Original sample (0)  Samplemean () Standard deviation (STDEV) | T statistics ({O/STDEV])  Pvalues
Y il i€ M _ gl 41
Y Gl € X el sl

Y Al €. XD, S gl

Y A €. X3, S i




