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Study summary:

Our study entitled the use of digital media in local administration and
its role in activating public service
A case study of the Mobilis Foundation in Laghouat, and our study
started from the problem of how to use digital media in the local
administration and what is its role in activating public service?
From it the following sub-questions branch out:
1. How do you use digital media in the local administration of the
Mobilis Foundation in Laghouat?
2. What is the role of digital media in developing local
administration?
3. To what extent has the use of digital media in the administration
affected the activation of public services?
Through our study, we aim to identify digital media and their role in the
development of local administrations and to identify the importance of using
digital media in the local administration of the Mobilis Corporation and the
Agency of Laghouat. On its repercussions on workers and dealers.
Where we used the descriptive approach as a method for our study, and we
also used the data collection tool, the questionnaire, to collect the data of our
study, which consisted of 20 workers at the Mobilis Corporation, Agency of
Laghouat, which led us to the following results:

1. The service establishment Mobilis, Agency of Laghouat, developed its
traditional management to some extent, and provided its workers with
electronic devices, in order to keep pace with the development in the
field of using modern digital media in order to attract customers and
outperform its competitors from other communication institutions in
the country.

2. The use of digital media by the service institution, Mobilis, and the
Laghouat Agency, contributed to increasing the ability to solve
problems, provide modern information, and develop the work process
within the institution. It also contributed to effective decision-making
and the rapid flow of information.

3. The use of digital media by the service organization Mobilis and the
Agency of Laghouat contributed to attracting customers and gaining the
satisfaction of the masses.
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