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Summary of the study

Through this study, we addressed the topic of the impact of social networking
sites on digital marketing, as our study aimed to know the impact of social
networking sites, as its importance is manifested in the effective role it provides
in achieving customer loyalty and satisfaction through the services and
advantages resulting from it in the field of digital marketing. To address this
study, we conducted a field study on virtual customers through Facebook, and
to investigate the issue, we relied on the descriptive and analytical method, and
the data collection tools included a questionnaire that was applied to a sample
of virtual customers through Facebook, where the questionnaire was divided into
four axes: The first axis: Social Media Sites The second axis: Digital Marketing

through Facebook

The results of the study revealed that social networking sites play an important
role in the field of digital marketing because of the services and advantages it
provides, and the success of marketing policies depends on providing the
necessary and attractive information and services capable of attracting the
largest number of customers as it allows communication, dialogue and
interaction between marketers and Facebook users without spatial or temporal

restrictions.

Keywords: Digital Marketing, Social Media, Facebook.
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