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Abstract :

This study aimed to highlight the brand as a mechanism to enhance the
mental image of institutions by addressing the general concepts of each of the
two variables of the study brand and mental image and related to them and
highlighting the impact of the independent variable on the dependent variable.

In order to carry out this study, the descriptive approach and the case
study approach were used, and the questionnaire was distributed to 62
individuals to the customers of Algeria Telecom, and to analyze the data
obtained and test the validity of the hypotheses, a program was used using a set
of statistical methods, including stability tests, multiple linear regression
method and one-sided variance analysis. Finally, the study found that there is an
effect of the brand in enhancing the mental image of the consumer through its
four dimensions (name and mark, colors and music, logo, and social
dimension).

Finally, a number of recommendations and suggestions were made that
revolve around the need to pay attention to the brand and its components, which
gives the institution a positive mental image that ensures its continuity.
Keywords: Brand, Mental image, Algeria Telecom.
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Reliability Statistics
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Cronbach's
Alpha N of Items
.883 21
and)
Cumulative
Frequency Percent Valid Percent Percent

Valid J8 (e 40 4in 37 59.7 62.7 62.7
= 40 S 49 4 9 145 15.3 78.0
o 50 I 59 45 9 145 15.3 93.2
60 4w Sl 4 6.5 6.8 100.0
Total 59 95.2 100.0

Missing System 3 4.8

Total 62 100.0

& Smaall
Cumulative
Frequency Percent Valid Percent Percent

Valid J8 e 550 17 27.4 27.9 27.9
s s 13 21.0 21.3 49.2
el [l Lle 23 37.1 37.7 86.9
sA 8 12.9 13.1 100.0
Total 61 98.4 100.0

Missing System 1 1.6

Total 62 100.0
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oaiad)
Cumulative
Frequency Percent Valid Percent Percent

Valid 08 29 46.8 47.5 47.5

& 32 51.6 52.5 100.0

Total 61 98.4 100.0
Missing System 1 1.6
Total 62 100.0

JAA
Cumulative
Frequency Percent Valid Percent Percent

Valid Jil ¢ 30000 7 11.3 11.5 11.5

(= 3000041 60000 18 29.0 29.5 41.0

(= 60000 ' 90000 8 12.9 131 54.1

90000 sl 7 11.3 115 65.6

Osh Jia 21 33.9 34.4 100.0

Total 61 98.4 100.0
Missing System 1 1.6
Total 62 100.0

Al ol
Cumulative
Frequency Percent Valid Percent Percent

Valid b 5 18 29.0 29.5 29.5

Jleel 3 a 12 19.4 19.7 49.2

e i 7 11.3 11.5 60.7

s Jas 24 38.7 39.3 100.0

Total 61 98.4 100.0
Missing System 1 1.6
Total 62 100.0
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Descriptive Statistics

N Mean Std. Deviation

¢l 62 2.53 .718
¢2 62 2.53 .695
¢3 62 2.34 .745
¢4 62 2.34 767
&5 62 2.35 704
axcl 62 24194 .60783
¢6 62 2.45 739
&7 62 2.37 773
¢8 62 2.23 .756
£9 62 2.31 .759
axc2 62 2.3387 .61753
¢10 62 2.61 .686
£11 62 2.47 .783
12 62 2.18 .800
¢13 62 2.37 773
axc3 62 2.4073 .63413
14 62 2.15 .884
¢15 62 2.26 .808
¢16 62 2.06 .847
17 62 2.27 772
axc4 62 2.1855 .64487
¢18 62 2.42 .780
19 62 2.37 .834
¢20 62 2.21 .792
21 62 2.31 .822
axch 62 2.3266 .65535
Valid N (listwise) 62
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate

1 515% .265 .213 .58130

a. Predictors: (Constant), axc4, axc2, axcl, axc3

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.938 4 1.734 5.133 .001°
Residual 19.261 57 .338
Total 26.199 61

a. Dependent Variable: axc5

b. Predictors: (Constant), axc4, axc2, axcl, axc3

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .564 417 1.354 .181
axcl .106 .138 .098 .766 447
axc2 274 127 .258 2.163 .035
axc3 .090 137 .087 .659 513
axc4 .297 .133 .292 2.230 .030

a. Dependent Variable: axc5
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