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Summary in English:

This study aimed to investigate the role of quality of work life on job
satisfaction among employees of Algeria Telecom in Laghouat. The study relied
on a questionnaire applied to a sample of 100 employees from Algeria Telecom
in Laghouat and its municipalities. After statistically processing the data using
the Statistical Package for the Social Sciences (SPSS), the study reached the
following conclusions :1. There is a statistically significant correlation between
quality of work life and job satisfaction.

2.There is a positive feeling of job satisfaction among employees of Algeria
Telecom.

3.There is a notable level of quality of work life among employees of Algeria
Telecom.

4. The study also included some suggestions related to the topic based on the
results of the study and previous research.

Keywords: Quality of Work Life, Job Satisfaction, Employees of Algeria Telecom
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Récapitulatif des modeles
Erreur standard
Modéle R R-deux R-deux ajusté de l'estimation
1 ,865° ,748 ,746 ,33360

Prédicteurs : (Constante), x8, x5, x2, X7, x4, X6, X1,
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ANOVA?
Somme des
Modeéle carrés ddl Carré moyen F Sig.
1 Régression 42,860 7 6,123 ) P
Résidu ,000 91 ,000
Total 42,860 98

a. Variable dépendante : y
b. Prédicteurs : (Constante), x8, x5, x2, X7, x4, x6, x1
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Coefficients?

Coefficients non standardisés

Coefficients
standardisés
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Modele B Erreur standard Béta T Sig.

1 (Constante) -, 745 ,000 0,000 .
01 2= -0,059 ,000 0,000 0,000
02 2= 0,052 ,000 0,000 0,000
03 2= 0,661 0,109 0.526 6.095 0,000
04 =) -0,324 ,000 0,000 0,000
05 =l 0,811 ,000 0,000 0,000
06 2=l 0,650 ,000 0,000 0,000
07 =) -0,080 ,000 0,000 0,000
08 2=l 0,313 ,000 0,000 0,000

a. Variable dépendante : y
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MANOVA saial) (uliil) Jolas :(13) Jsea

2 o))

Somme Carré Eta-carré Parameétre
Source | des carrés ddl moven Signification artiel de non-
de type llI Y P centralité
oaiadl 0 0 0 0
Gl 0 0 0 0
b asl o 0 0 )
WA
y* X ijj 0 0 0 0
UMA:J\
T 0 0 0
S
ol 18,404 91 0,202
Ol 61,953 91 0,681
Al AL 119,463 91 0,214
)
Erreur ‘“‘““XS, N 21,997 |91 0,242
UMA:J\
il 22,378 91 0,246
T
S forg02 |1 1,009
ol 183 99
ol 728 99
Al A 378 99
& siall
Total [ 1.y 770 99
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