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summary:
Communication is among the topics that have received clear
attention from specialists in the field of human behavior in
general and organizational behavior in particular.
Communication has gone beyond being a social necessity for
interaction and now affects all institutions of society and their
various organizations, and varies according to the diversity of
organizations and their levels. It maintains the flow and flow
of work within organizations. Work efficiency increases
whenever there are good communication systems, and
organizational communication includes all communications
that take place within the framework of organizational rules
.and follow the channels specified by the official organization
Due to the importance of the topic, we have completed our
memorandum entitled The Role of Communication in
Improving Services in Libraries

The public library (Al-Bashir Al-lIbrahimi Library) is a
.model, a field study on a sample of library visitors

We started from the main problem: How does communication
contribute to improving services at the Bashir Brahimi Public
“Library in Laghouat

The conclusion of the methodological aspect was that the use
of digital technology in the field of communication opened
new horizons for new communication that linked humanity to
each other and allowed the exchange of ideas, information and



cultures between them, and had a role in influencing the lives
of individuals and their behaviors, whether from the positive
or negative side, and this requires specialists. In this area, we
.try to exploit negative effects into positive ideas

As for the applied aspect, we conducted a case study on the
Bachir Brahimi Library in Laghouat, and the results of the
questionnaire and the community study were summarized in
that the reception of the beneficiaries of the library is by
welcoming them, and this is done by a specialized employee at
the reception office level, through which he directs and guides
them, and this is with the intention of satisfying their desire
and making it clear to us. Also, to attract their library readers,
the library relies on advertisements, and this is through its
Facebook page by publishing activities and advertisements.
We see that the reader does not find difficulty inside the
library due to the comfort it provides to the customer or those
involved in it. We also conclude that the library has human
qualifications and a good management system, which helps.
The reader spares no effort in reaching what he wants

The library contains a large space that provides researchers
and professors with comfort and thus makes it easier for them
to perform their tasks and research. We also conclude that the
library does not have noise and chaos inside the reading room
because there is an internal law that prevents this from
happening, and through it, it becomes clear to us that the



library has a prominent position among the visitors. Because
.of its great importance

In conclusion, there is no doubt that communication is
considered the basis for most media and communication
processes in any society, and research trends confirm the
Importance of communication and its major role in improving
and shaping the mental image of the service institution.
Communication within the public library needs a set of means
through which it moves, and to forms and dimensions.
Through which he tries to overcome the obstacles that stand in
front of him and to form a good mental image of them, and
from there he reaches a set of goals that cast their shadow on
the good conduct of jobs and success, and thus the formation
.0f a good image of public libraries

key words:

- .Role - Communication - Public Service
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