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Study summary :

This research aims to explain social responsibility and its
role in enhancing the image of the service institution, the
Mobilis Foundation, by monitoring the opinions of a
sample of employees in the institution in the state of
.Laghouat

This study included the methodological aspect, the
theoretical aspect, and the applied aspect, relying on the
descriptive approach. We also relied on the interview and
chose the purposive sample, as the number of sample



members was 10 respondents, divided into advisors, a
manager, and mentors, and to collect information. More
.reliance was placed on the observation tool

After conducting a field study at the Mobilis Foundation,
collecting information about the study, analyzing the data,
and deducing hypotheses through questions, the study
:reached a set of the following results

Mobilis, as a telecommunications company, plays an
important role in supporting and caring for vulnerable
groups by providing them with the best services at
reasonable prices, providing them with emergency
.assistance, celebrating their International Day, and more
The social responsibility of the Mobilis Foundation plays
an important and effective role towards customers and
society by contributing to many practices and activities
such as cleaning beaches, celebrating Women’s Day, and
.others for the sake of the satisfaction of its customers
Mobilis is committed to contributing to charitable work
and activities that support society in order to satisfy its
.customers and improve its image in society

Keywords: social responsibility - image of the service
organization - Mobilis Corporation
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