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Abstract:

This study aims to know the role of personal selling in achieving a
competitive advantage for the enterprise, as its marketing excellence in light of the
intense competition depends heavily on the skills of its sales forces, and this is to
gain customer satisfaction and loyalty.

The field study was carried out by the Algerian Insurance Company CAAT
Agency in Laghouat, where the most important results were that personal selling
has an important role in achieving a competitive advantage for the agency, and it
was found that the communication and negotiation skills of the service provider
and the skills of time management and facing customer reactions have a
statistically significant role in achieving a competitive advantage at the level of
significance 5%, and the hypothesis of a statistically significant role for the
cognitive and personal skills of the service provider in achieving a competitive
advantage was rejected. at the significance level of 5%. It should be noted that
there are no substantial differences to achieve a competitive advantage for the
agency of the Algerian Insurance Company CAAT in Laghouat due to
demographic variables at the level of significance 5%. A number of
recommendations were also made that could contribute to helping the agency of
the Algerian Insurance Company CAAT in Laghouat to develop the skills of its
sales sales force in order to achieve effective personal sales activity that pushes the
company and enables it to achieve a competitive advantage in the insurance market
in Algeria in general and in Laghouat in particular.

Keywords: Personal Selling, Selling Forces, Competitive Advantage, CAAT
Insurance Company Laghouat.
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Echelle : TOUTES LES VARIABLES

Récapitulatif de traitement des observations

N %
Valide 70 100,0
Observations Exclus? 2 2
Total 70 100,0

a. Suppression par liste basée sur toutes les variables de la procédure.

Reliability Statistics

Cronbach's| N of Items|
Alpha

.922 24
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Lty & jailas Jg> SPSS.21 by w2 :(04) o3y 3ol

Frequencies

Statistics
eindl
Valid 70
N
Missing 2
goRES)
Frequency| PercentValid Perceny Cumulative
Percent
)55 52 74.3 74.3 74.3
Valid &l 18 25.7 25.7 100.0
Totall 70 100.0 100.0
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Frequencies

salall

Statistics
ol
N Valid 70
Missing 0
O
Frequency| PercentValid Perceny Cumulative
Percent
2w 40 (e J3| 37 529 529 52.9
49 3140 yqf 19 271 271 80.0
Ly
59 4150 o 10 14.3 14.3 94.3
Valid
Ly
Led 460 4 5.7 5.7 100.0
T
Total| 70  100.0 100.0
eyl
Wi 40 o 8

s 59 JI50 o
14.29

2049 1140 oa
2714

w49 Ji40 o
Cassa bis0 o
W ssiua o



Frequencies

Statistics
(ol (5 sl
Valid 70
N
Missing 0
@.La.'i." 63.'1'.4‘«1‘
Frequency| PercentValid Perceny Cumulative
Percent
S35 oy L] 8 114 11.4 114
éjjlj 17 24.3 24.3 35.7
Qwa.b gub. 36 51.4 514 871
Valid )
Lle]
@.&Tl 9 12.9 12.9 100.0
Total| 70 100.0 100.0

el g gl




Frequencies

Statistics
Ak
N Valid 70
Missing 0
EFAEIN|
Frequency| Percent Valid Perceny Cumulative
Percent
uﬁé}n 27 38.6 38.6 38.6]
Jlasl 19 271 271 65.7
8,>
Valid oclsig 12 171 171 829
G9y 12 171 171 100.0
Jes
Total| 70 100.0 100.0

Wy
B o5 e
e
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Frequencies

Statistics
Jaall
Valid 70
N Missing 0
eI
Frequency| PercentValid Percen Cumulative
Percent
30000 ye Jéi 9 12.9 12.9 12.9]
oo 31 JI 733000050 200 286 28.6 414
£360000
valid ©° 90000‘_;\ zo 60000 yq 17 24.3 24.3 65.7
zo 90000 ;e J'{Si 10 14.3 14.3 80.0
J5o 09y 14 20.0 20.0 100.0
Totall 70 100.0 100.0
Jau

Z290000 g ST
14.29

2460000 of
2490000
2429

30000 o
12.86

e 1 703
i 60

000
2857

0000

30000 o B0
[ 60000 s Al H17330000 o4
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T
0700000 4 £ 60000 o
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Descriptives

Descriptive Statistics

N Mean Std. Deviation
iy adie Aeadll A4S s CAAT e 70 2.86 391
e Olaad) ogluls aa
el aaie Aeadl) A8 HACAAT Leba Y |70 2.89 .320
e LSl () adie Laadll 4S ,3CAAT |70 2.83 416
Gl anie daaall 4S oy CAAT 48l il |70 2.22 456
Nie a8 Claadll
52401 70 2.7000 .38307
Valid N (listwise) 70

Descriptives
Descriptive Statistics

N Mean| Std. Deviation

(2 el SCAAT A i dexdll s o sl 70 2.77 .516
e Sanll Lgallay Al e glaall i ye

sal) 48 2 lICAAT AS o 4eadl) adia (52 70 2.80, 469
AS,al Gleads

& 2 se SLCAAT AS iy deadl) ania o 3l 70 2.74 472
¢ lanll Lo

a5 8 CAATAS iy dedall anie o gl 70 2.30 .578
oLty day Aaadl)

02534 70 2.6500 .38307,

Valid N (listwise) 70
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Descriptive Statistics

N Mean| Std. Deviation
sWYCAAT 4S s dexall adie (a ya 70 2.79 447
4y o Dland) e glad
Jslall alag¥ 48 5l deadl) adie 2 70 1.66 .598]
U skl Alee L ¢ Slaall dunlidll
) CLICAAT 48 Ji daadll aaia (50 70 2.81 427
Gl g Jasud
Aaadl) adia Lgeading Al Aalaall 44 )l 70 2.71 .542
O o) Ay Lay will leaiCAAT S i
Gilaad
0354 70, 2.4936 .39355
Valid N (listwise) 70
Descriptive Statistics
N Mean Std. Deviation|
Jenll i) CAAT A8 iy Aaodl) adia o jil 70) 2.76 494
Jaee JSI 8IS 8 (CAAT A8 1 daddll adia (anady 70] 2.76 523
e Saall Uil 5 (e JAEICAAT AS i daddl) aaia J glay 70 2.74 557
il a5 o anll (5 185 pe s CAAT 4S5y Aasdll e Jalay 70 2.31 578
Landidl J slal)
04534 70 2.6457 .34809
Valid N (listwise) 70




Descriptive Statistics

N Mean Std. Deviation|

Janll b lals )l ST ilaad CAATAS i o dalaial) Jaall 44y 5l 70 2.76 550

b e 3 nen LelaaSCAAT AS s ddl) axial sl dlalal 70 2.74 .557
Ldliall S )

Claddll Cilide w7 H8 (8 CAATAS )i Aaxdll p3ie 30LiS ) 70 2.71 593
Lene Jalaill (5 lial die aaaall i el cdas) iy e

O e IS & 5l) aaCAAT AS o Aadal) paie alaial o) 70 2.79 .535
Ll iy o Dlaal)

Lema Jalall 8 585 (g 313 o Dheall Lad g 5 Gty 48 0 ) i) 70 1.65 627,

o Maxl il slae 4y o Ao CAATAS yiy daail) paie dbadlas 70 2.79 .508
axa Janil 8 GliaalaWl

OYLESY Asliall Jglall dlag)h BCAAT A8 il Aaadl) adie il e 70 2.71 617
Crmdlially 45 580 3 Jraa Lelaad o Dleall

Lelaay e Daall (5 585 e AaaaCAAT 48 iy Aeadl) adiia Jalali () 70 2.30 754
IS Al el e e B ad

05534 70 2.5579 41139

Valid N (listwise) 70
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Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,703° ,495 ,464 ,30125

2,541, a3, Hsaall4, sadlla, Predictors: (Constant),

ANOVA*®
Model Sum of Squares df Mean Square F Sig.
1 Regression 5,779 4 1,445 15,919 ,000"
Residual 5,899 65 ,091
Total 11,678 69

5_s~lla. Dependent Variable:
2,51, )3, a4, b, Predictors: (Constant),

Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,221 347 ,637 ,526
1)<l 148 ,168 ,112 ,881 ,382
2 554l -067 ,165 -,062 -,405 ,687
3ol 429 ,131 411 3,277 ,002
4,54l 395 ,170 ,334 2,316 ,024

5_s~la. Dependent Variable:
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Coefficients®

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ,360 ,301 1,196 ,236
3ol 452,116 ,432 3,900 000
454l 407 , 131 ,344 3,107 ,003

5_s~lla. Dependent Variable:
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Group Statistics

Std. Std. Error
ool N Mean Deviation Mean
ol Sy 52 2,7428  ,41006 ,05686
5 .
ot 18 2,6458 ,41844 ,00863
Independent Samples Test
Lavane's Testfor Equaliy of
Variances Hestfor Equality of Means
§5% Confidence Interval ofthe
Mean i Emor Dieenez
F Sig. ! df  Sig.(2aled)  Difference  Difference Lower Upper
Fyedl EQUAlvariances 1 [iTE IRl if 383 19696 1 A0 A8
assumed
Equal variances not B2 29108 A 8696 11385 - 13585 32078

assumed




ANOVA
05 s~
Sum of Squares Df Mean Square F Sig.
Between Groups ,816 3 272 1,652 ,186
Within Groups 10,862 66 ,165
Total 11,678 69
sobad! (g grndl LG
ANOVA
05 s~
Sum of Squares Df Mean Square F Sig.
Between Groups 1,009 3 ,336 2,082 ,111
Within Groups 10,668 66 , 162
Total 11,678 69
b clu
ANOVA
05 s~
Sum of Squares Df Mean Square F Sig.
Between Groups ,161 3 ,054 ,307 ,820
Within Groups 11,517 66 174
Total 11,678 69
JEdl el
ANOVA
05 Ls~
Sum of Squares Df Mean Square F Sig.
Between Groups 1,088 4 272 1,669 ,168
Within Groups 10,590 65 , 163

Total 11,678 69




