b\gﬁ‘\z\ ﬁﬁ J\_AQ aa—a\e
b_luaad) g dadla) a slat) g Ailusiy) a glal) 48

Juai¥l g a3y o sle andd

B

boled Jus olylhie gas §Sia git
Jlasly ade| yiwlall

Ol 9=
a I

- J

dale clidMe 5 Juall 1 amdl

o)) caad s Authl) dlae) e
M Aldaly 2 A e Glag) o

i sad) (B graa o

L _palaa i gl a5 A
\JJZ\AJ&J&A J.u'ala.asuu\ QAMAJ,&M_A
Lédlia Ik ORI

[ 2024/2023 (2alad) an gall ]

D! o






Jdadg S

Lol o Jardl Tde Hlasly Lade & 0o ol ary
03T Yol (Jlady Olaw 4 au ] axgis
Aoy Sy adad e 4Sadly waxdl Gl gl suem
G2l 4l ool I Liide s 4y Ljas !
Hwo d4de 8 G LWail g ¢ d0ySg daxd pl g0 4o
pluwy ale 4

PALI S "Y w L S ) N Q_,o"
A R ST S R GV W W S WS W+ G N N W Gy U G -
Gyl 3 LhiwY |
11 ‘2“’ 3‘ ‘OI ? 1A

el e BySiell ods e 4318 e
axS5blas ey ¢ Liae 4Jiy il S
odn plasy Gosbll L Ladgoe S0 Lagdll
ol Sy soa@idl 35Ls Ui Leld o dwl yall

AF /" . ‘te

AN




« &

sl 2% |

JaShin Y1 JudI cuday ¥ g

b Yy dielhy Y| Hledl Juday Yy
JSiy ¥ & Uand

Y| Ladl audad Yy o 555Y1 cuhl Y

L5 9 4
L—izo proggxs e LiSlgaely LSLT I
s — oy «dwlyjdl Lol 4lay o
Il G i o0 O0d L—Jd=d Lago posl

ool g ySad| Jq“}.?:pSJUJ;oM
pS)SJB_’ oo Lo Jef Ld il youai ]l g
d—axdl JS S adrdl o Lo il

NG WY S G ) B

pd ga pl pSdl S el gaar

JS S LT gerdl L w2 ) g g
Lad) gl Lidgs §ad sdgs =Y je

0O gD




ks Lde Gabl 5 1 ke Sy oo -
Jmidl sdhw
!!Q' ’i ” Hi"

9 dury G0 ol B g Sdele go JS
LodSy o
Liidgy 5 Idn Ldae U juo of 4l Jlads
449

*

e o Las!

s




z\ubﬁ\ uaila

A 3al 48 dl) 3y guall Caend 8 kgl L) g eSS ) Al jall sa cdaa
Al 50 rgie gl &3 Tl 2 V1 Aaay ol jal) Jleall Ao laia¥) clindill ida gl (§ saiall
Oe ALl e ae 0GRy Adaadal 8 Al clilll aas il ol alasiuly AW
A sall 4l 50

L zall 3y sem Gauand o ida gl L) 80 Jga dpald A0S (e Al Sl caalla)
b sl LY (5 i (Al (3lai dpunt ) il ji 5 dae 8 Y gl Bac Ciiaal
Al s ) suall

Aadll 5 sally ik gl elaiV) o i apliall HULYI an a3 o kil calall b
il pall Ay Legizanl 5 Lot alasl clage ) 5il cloganalin 3aad YA (e dusna gall

sVl (e Jle (5 sia 2 sa 5 Ailaall Al jall il & yedal a8 ¢ kil Culadl Ll
1% 3l de sile el Gl jlae Li)la) Gkl Cus sl ihge ol Akl
Bysa Opendy bl oLVl o dplay) Ae dga o il sl LS elainy)
iy agall e 23l Jy o uibsall Gaad 8 ol claii¥) aaliy 3] i sall
Ansall e seeall leldail e Glan) (et Lee dille 33 5a 0l ciladd

s 050 (e B 5 ik gl L)y el iy gl (any an a3l jall Hlis b
LY (e 2y el aaai g (il gall s yBY o L) Jia e gall 3 ) goa (o

el il

Al 3 ) all ¢ sl sl ; dyalidal) cilalsl)




Study Summary

This study aimed to uncover the role of job belonging in enhancing
the mental image of the National Social Security Fund for Wage Earners
institution in the city of Laghouat. A case study approach was followed,
utilizing data collection tools including observation and interviews with
a comprehensive sample of the institution's employees.

The study stemmed from a fundamental problem regarding the

impact of job belonging on improving the institution's image and
included several sub-questions and main hypotheses related to the
relationship between the variables of job belonging and mental image.
In the theoretical aspect, the conceptual framework for the variables of
job belonging and the mental image of the institution was presented by
defining their concepts, types, dimensions, and importance for
institutions.

As for the applied aspect, the results of the field study showed a
high level of job belonging among the institution's employees, with its
management implementing various practices and programs to enhance
this belonging. The results also confirmed the existence of a positive
relationship between job belonging and improving the institution's
image, as strong belonging contributes to motivating employees to exert
more effort and provide high-quality services, which positively reflects
on the public's perceptions of the institution.

At the conclusion of the study, some recommendations were
presented to enhance job belonging and benefit from its role in
improving the institution's image, such as listening to employees'
suggestions and offering more privileges and incentives to them.

Keywords: Job Belonging, Mental Image« Corporate Communication
Public Relations
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide  _s3 15 50.0 50.0 50.0
Sl 15 50.0 50.0 100,0
Total 30 100,0 100,0
Cymadl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide 425 119 05 16.7 16.7 16.7
430 I 250+ 05 16.7 16.7 16.7
34 L 130 20 66.7 66.7 66.7
Total 30 100,0 100,0
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Fréguence Pourcentage valide cumulé
Valide sl 0 0 0 0
Lo g 0 0 0 0
5 10 33.3 33.3 33.3
s 15 50.0 50.0 50.0
e 05 16.7 16.7 16.7
o) 583 0 0 0 0
La <3 (5 A 0 0 0 0

Total 30 100,0 100,0
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Valide — a= 29 96.66 96.66 96.66
Y 01 3.33 3.33 3.33
Total 30 100,0 100,0
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Jeaal ol 29 96.66 96.66 96.66

Total 30 100,0 100,0
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Fréquence Pourcentage valide cumulé

Valide — a= 30 100.0 100.0 100.0

Y 0 0.0 0.0 0.0

Total 30 100,0 100,0
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Valide = 30 100.0 100.0 100.0
Yy 0 0 0 0
Total 30 100,0 100,0
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Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide — = 30 100.0 100.0 100.0
Y 0 0.0 0.0 0.0
Total 30 100,0 100,0
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Fréquence Pourcentage valide cumulé
Valide = 30 100.0 100.0 100.0
Y 0 0 0 0
Total 30 100,0 100,0
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Pourcentage
Fréguence Pourcentage valide Pourcentage cumulé
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide s 30 100.0 100.0 100.0
Y 0 0.0 0.0 0.0
Total 30 100,0 100,0
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Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé
Valide — a= 29 96.66 96.66 96.66
y 01 3.33 3.33 3.33
Total 30 100,0 100,0




