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Summary :

This research examines the growing influence of Artificial Intelligence (Al) on the
practice of public relations, particularly its impact on the performance of PR
professionals within organizations. The study was conducted using a case study
approach at the Directorate of Postal and Telecommunication Services in
Laghouat, Algeria. The theoretical framework covered key aspects such as the
definition and characteristics of Al, its uses in communication, and the
differences between artificial and human intelligence. It also explored the
evolving role of the PR practitioner, the required skills and competencies, and
the professional challenges brought on by digital transformation. The field study
revealed that the institution under investigation does not currently utilize Al
tools in its communication or administrative processes. This is despite the clear
benefits such technologies can offer in terms of improving operational
efficiency, saving time and effort, and delivering faster, more personalized
communication to the public.

As a result, the study strongly recommends initiating a digital transformation
within the institution, starting with the development of necessary digital
infrastructure and a gradual integration of Al tools. Other key recommendations
include providing continuous training for PR practitioners, learning from
successful Arab experiences in Al implementation, and fostering partnerships
with universities and research centers to support innovation and capacity
building.
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