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Abstract:
In this research, the role of digital marketing communications and its role in enhancing the
mental image of the Pharma Connect Foundation was studied. This study aims to know the
role of digital marketing communications in enhancing the mental image of the Pharma
Connect Foundation. The descriptive approach was used to reach the results of the research,
where it was prepared A questionnaire form to collect data from the research community,
through a purposive sample of Pharma Connect customers amounting to 88 individuals. A set
of results were reached, the most important of which are: that digital marketing, which is
characterized by low marketing costs, has a major role in speeding up the sales process and

saving effort, money and time. This enhances the customer’s mental image of the
organization.

Keywords: digital marketing, marketing communication, mental image
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