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Abstract :

Electronic complaint platforms have become one of the most important
digital tools for enhancing transparency and fighting corruption. They enable
citizens to report violations easily and securely. These platforms help reduce
bribery and bureaucracy by speeding up complaint processing and allowing
for electronic tracking. They also promote public participation in oversight
and accountability, thereby strengthening citizens’ trust in public
administration. Moreover, they provide valuable data for decision-makers to
identify areas of corruption and take appropriate measures. However, legal
protection for whistleblowers and the development of digital infrastructure
are essential to ensure their effectiveness.

Keywords:
Electronic complaint platforms, transparency, combating corruption,
reporting, oversight, public participation, e-governance, whistleblower
protection.
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